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	Course Unit Descriptor
	Faculty
	

	GENERAL INFORMATION

	Study program 
	Primary School Teaching

	Study Module (if applicable)
	/

	Course title
	Constructive conflict resolution

	Level of study
	☒Bachelor               ☐ Master’s                   ☐ Doctoral

	Type of course
	☐ Obligatory               ☒ Elective

	Semester 
	☒ Autumn                     ☐Spring

	Year of study 
	II

	Number of ECTS allocated
	3

	Name of lecturer/lecturers
	Blagica Zlatković

	Teaching mode
	☐Lectures                  ☒Group tutorials         ☒ Individual tutorials
☐Laboratory work ☒  Project work            ☐  Seminar

☐Distance learning    ☐ Blended learning      ☒  Other

	PURPOSE AND OVERVIEW (max. 5 sentences)

	Acquisition of workshop method. Development of active listening skills and skills for nonviolent confrontation.  Developing ability to understand nonverbal communication. Developing empathy and ability to see conflicts from different perspectives. Developing skills for constructive conflict resolution and their usage in teaching process. Developing skills for maintenance of partner relationships with pupils and colleagues, as well as skills for development trusting relations and cooperation with pupil’s parents.

	SYLLABUS (brief outline and summary of topics, max. 10 sentences)

	1. Basic assumptions of workshop method

2. Techniques for strengthening personal identity, technique of decentration an active listening technique

3. Assertiveness and I messages

4. Conflicts (concept, genesis, course and outcome) and techniques for constructive resolution

5. Developing and maintaining partner relationships

6. Conflict of values

7. Models of efficient teacher-pupil and teacher-parent relationships

8. Resolving pupil’s problems in cooperation with parents

9. Peer mediation in conflict resolution

10. Maintenance of positive class atmosphere

	LANGUAGE OF INSTRUCTION

	☒ Serbian (complete course)  ☐ English (complete course)               ☐  Other _____________ (complete course)
☐Serbian with English mentoring      ☐Serbian with other mentoring ______________



	ASSESSMENT METHODS AND CRITERIA

	Pre exam duties
	Points
	Final exam
	points

	Activity during lectures
	10
	Written examination
	25

	Resolving practical examples
	20
	Oral examination
	25

	Conducting activities
	20
	OVERALL SUM
	100

	*Final examination mark is formed in accordance with the Institutional documents


